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16 April 2010

Dear Sirs

Today Translations

This is to confirm that Today Translations have been providing translation services to this unit since
April 2005.

Over the past year alone, they have handled the translation of over one million words in numerous
different language pairs. In particular, as an on-going project, they have been translating all of Shell’s

Employee Share Purchase Plan documentation into 13 different languages, updating the texts when
required. Other examples of work well received have been Arabic translations of press releases and

Kazakh versions of exhibition captions.

Their project managers have responded rapidly, flexibly and professionally to our requirements,
providing a very fast turn-around when needed.

Yourts sincerely

Shell International Limited
E t : i : -~
Sally Blaxland

Team Leader, Language Services (London)
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