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» RECESSION BEATERS

Welcome to the latest edition of Today Translations’
Business Language Monitor (BLM). In this issue, which
covers the third quarter of 2011, we again look at the top-
performing languages of this year based on our enquiries
and value. We will also take a closer look at the media and
marketing sectors, many areas of which continue to fly
in the face of the recession. And with experts warning
that English-only offerings just won’t cut it, media and
marketing are sectors ripe for translation assistance.

o

Oscar winner and multilingual actress, Jodie Foster at Cannes Film Festival, 2011

» GERMAN TOPS THE MEDIA LIST

Among the enquiries to Today Translations from the media In a struggling UK economy, it seems media is booming,
and marketing sector in quarter three of 2011, English to with the Government having highlighted creative
German was the most popular. This language combination industries as an important growth area. And this is no
pulled significant enquiries, with the majority of others surprise given that in 2008, exports of services by the
being for English to Spanish and English to Arabic. creative industries totalled £17.3 billion. Furthermore, in

2010 Britain had an estimated 182,100 businesses in the
Our percentage of total enquiries from the UK during the creative industries.

period was around 85%, with the United Arab Emirates
the second-highest at about 10%, and Switzerland third
at 2%.

Last year’s stats showed English to German translation
was only seventh. We believe that the traditional language
superpowers regaining the top positions is a sign of their
TOP PERFORMING LANGUAGE growing strength in the industry.

COMBINATIONS, MAY-AUG 2011
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» SPANISH REIGNS IN QUARTER 3

15%
English to Spanish was the top-requested translation at

Today Translations in quarter three of 2011, with such
quotes comprising around 12% of all enquiries. Spanish
10% beat English-German into second place.

So what’s behind the popularity of Spanish? With media
and marketing the focus of this quarter’s BLM, let’s look
at the Spanish media. While English-language TV, radio
and magazines are still victims of the long climb out of
recession, their Spanish counterparts are faring somewhat
better.

5%

...continued on page 3

pg. 2




»BUSINESS LANGUAGE MONITOR

continued from page 2...

A recent report from the Pew Research Center shows that,
while Spanish-language newspapers are still losing
circulation, they’re not losing it at anything like the rate of
the English-language press. Meanwhile, TV audience and
revenue are rising, with TV advertising spend in Spanish
increasing by 10.7% since 2009.

Spanish-language radio is also growing, with more
stations starting up in 2010, as well as Spanish-language
magazines also showing year-on-year growth in advertising
spend.

“Overall, it looks like there has been a lot of development
and growth in Hispanic media. They are adapting to
changes in a population that is becoming more bilingual
and younger,” said Amy Mitchell, an analyst with the Pew
Hispanic Center.

“People who speak Spanish consume more television
in that language, as well as the 25% who are bilingual.
Another trend we’ve seen in newspapers, television and
the internet is a growing movement toward products with
bilingual content to expand their audiences and potential
customer base.”

» ENGLISH PIPS GHINESE AS TOP ONLINE
LANGUAGE

English has pipped Chinese as the most popular online
language, according to a new survey by the Internet World
Stats site. New figures show that there were more than
565 million English speakers using the internet in May
2011, which represents a quarter of all global internet users
and shows a significant increase of 300% since 2000.

Following closely behind English was Chinese, with some
510 million speakers using the worldwide web. Spanish
was third with 165 million speakers, while Japanese was
fourth with some 100 million. The rest of the top ten was
made up of Portuguese, German, Arabic, French, Russian
and Korean. The languages that have grown the most
dramatically online since 2000 are Arabic (+2,501.2%),
Russian (+1,825.8%) and Chinese (+1,478.7%).
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> TOP TEN LANGUAGES ON FACEBOOK lﬁ 1

As Facebook continues its seemingly insatiable march
towards domination of online social media, we have looked
at a survey of the top 15 languages used on the site. As
Facebook usage grows, new users tend to come from
outside the English-speaking countries, so linguistic
diversification will be a big factor in future.

Facebook Gold looked at Facebook’s top 10 languages,
taking in statistics such as the number of people using the
site in various languages, plus basic demographic splits by
language.

FACEBOOK'S TOP 10 LANGUAGES

English

The interesting fact about these stats is that the languages
after English  don’t tally  with Facebook’s list of
top countries by overall userbase. What’s also clear is that,
with nearly half of Facebook’s users being non-English
speakers, localisation and translation will be key to the
site’s development.

» TEST YOUR LANGUAGE KNOWLEDGE

How many languages are spoken in the world today?

A-1,786
B - 41,806
C- 15,402
D - 981

Any idea? The answer is
on the next page...

..continued on page 4
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Answer : B, there are 41,806 languages spoken in the
world today! Most Kindle owners buy their titles from Amazon.com,
with books readily available in English. But what do you
. . i . -
» ENGLISH IS NO LONGER ENOUGH do if you want your book in a non-English language? How

successful will you be searching for localised versions of

English-language books?
One of the keys to selling online is ensuring an attractive,

informative and relaxed environment for any visitor. To find out, you need to search on the Amazon Kindle
To conve.ﬂ a visitor mnto a custtomer it makes obvious books site for your language, followed by ‘edition’ (e.g.
commercial sense for that potential customer to be able to ‘French edition”).

browse in their language of choice.

So what’s the most popular language for translation of

- PEOPLE PREFER TO READ English-language Kindle books?
WEB CONTENT IN THEIR 35000 -
OWN LANGUAGE

MOST POPULAR TRANSLATED LANGUAGES
ON THE AMAZON KINDLE, 2011

30,000

That’s why an English-only website is no longer enough, 25,000
according to digital agency eConsultancy. The world is
more multilingual than ever, with large numbers of
potential customers not surfing the web in English.

20,000
15,000

Unsurprisingly, the agency found that people prefer to 10,000
read web content in their own language, which makes
them more comfortable and more readily accessible to
products and services.

5,000

German  Spanish  French  Portuguese Italian

» ATIP FOR COMEDIANS

With world economies wobbling and manufacturing
continuing to decline, there is one sector that despite
all other trends continues to flourish — communication.
The world has an insatiable demand for communication,
and the gurus of marketing and media throw up endless
websites, publications, games and videos that have to
be translated to capture the attention of an increasingly
globalised yet, selective audience.

“There’s much talk of the UK economy needing to
rebalance in favour of exports and of the opportunities a
competitive exchange rate can offer, and with some
companies unsure of their growth prospects from UK
customers, the fact that companies are looking overseas

While Google translations may seem to be an option
makes a lot of sense,” say eConsultancy. - v .

for conveying the finer points of your brand to a discerning
Chinese or Russian customer, in actual fact it often results
in a source for epic hilarity. So, unless you are running a
» LOST IN TRANSLATION comedy club and are after some new material, the message
is simple - stick with humans when it comes to translations.
E-publishing is a big part of the media
and marketing sector. But how
widely translated are English-
language books within the niche?

“Hang on, there is no insurmountable barrier” - says
Google translate.

“I think they meant to say: for the tenacious, no road is

Kindle is the book-reading device impassable” - says Claire Jenkins, Plain English.

that’s taking the world of e-publishing
by storm.

Next quarter's BLM puts the spotlight on the retail sector. For more information go to: www.todaytranslations.com pg. 4
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Svrs Capital

VTB Capital has offices in Moscow, London, Singapore and
Dubai. It focuses on arranging operations in debt and equity
markets, advising clients on ECM, DCM and M&A deals in
Russia and abroad, and developing private investment, as well
as operations on the global commodities markets and asset
management.

-~ GLOBAL SECURITY SOLUTIONS

Arcfyre UK is the British arm of Arcfyre International, a
global specialist security company that provides advanced
executive protection, security risk assessments and technical
surveillance counter measures to some of the worlds leading
firms, government agencies and top executives. Arcfyre UK
has become the market leader in protective services as a
result of its professionalism, commitment and integrity -
qualities shared throughout its global network.

S
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SPEAKERS in COMMAND

Speakers in Command bonds military, aviation and business skills
to provide corporate management with unique coaching
experiences. Working with top management teams, the company
helps to address the 21st century issues of trust and leadership,
taking a new look at bribery, fraud and cyber-warfare. This extends
to crisis management and loopholes in the protection of corporate
reputation, where handling today’s increasingly aggressive global
media requires military precision.

FlintGroup

Flint Group has long been dedicated to serving the global
printing, converting and colourant industries. They offer an
unmatched product portfolio spanning inks, blankets, pressroom
chemistry, flexographic plates and sleeves, consumables and
colourants. With impressive global resources, local service
and personalised expertise, they provide printers, publishers,
packaging printers and converters with the most reliable
products in the most streamlined fashion.

todaytranslations

reaking the language barrier

Today Translations is a global language services provider, with
approximately 2,600 linguists serving clients in over 100 countries.
Combining unparalleled experience with comprehensive linguistic
capabilities across all industries, Today Translations helps high-
performance businesses to communicate with their clients and staff
in 215 languages. Some of the world’s most successful companies
such as Shell International, Saatchi & Saatchi and Clifford Chance

are privy to this service.

BANKING

Contact: Ms. Anneliese Mesilati
Tel: +44 203 334 8978

Email: info@vtbcapital.com
Web: www.vtb.com

SAFETY & SECURITY

Contact: Mr. Neil Wood
Tel: +44 1480 457878

Email: info@arcfyre.com

PROFESSIONAL DEVELOPMENT

Contact: Ms. Jan Dawson
Tel: +44 7703 444946

Email: jan@speakersincommand.com

PRINTING

Contact: Mr. Peter Baird
Tel: +44 161 776 6865

Email: info@flintgrp.com
Web: www.flintgrp.com

LANGUAGE SERVICES

Contact: Ms. Jurga Zilinskiene
Tel: +44 845 034 7007

Email: info@todaytranslations.com
Web: www.todaytranslations.com
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